Details Private Chef Services, LLC Web Site Privacy Statement

This Privacy Statement discloses how Details Private Chef Services, LLC (“Details PCS”) collects and uses information obtained via the web site located at www.detailspcs.com (the “Site”), and the choices you can make about the way your information is collected and used.
Information You Give Us
We receive and store any information you give us, such as by telephone or by electronic mail. This information may include your full name, mailing address, phone number, e-mail address, and, where provided, your facsimile number. We also collect certain financial information from you during the ordering process, whether via the Site or offline. NamelyFor example, we may request you to provide a credit card number and billing address before we will process your order. 
Information Sharing
We will nevergenerally do not share personal information about our individual customers.  From time to time, we may share general information or characteristics of our customers as a whole.  In addition, from time to time, Details PCS may make its customers aware of new product or service announcements, promotional pricing or other relevant information about our products and services. Customers have the option to ‘opt out’ of receiving any of this promotional material by sending an email to detailspcs@msn.com.

Agents
We may engage other companies and individuals to perform on our behalf certain business functions.  Examples include processing credit card payments, providing marketing assistance, providing customer services, sending postal mail and e-mail to you, removing repetitive information from customer lists, and analyzing data.  These persons will have access to personal information only as needed to perform their functions. 

Protection of Details PCS and Others
We may release personal information when we believe release is required to comply with law, enforce or apply our Terms of Use and other agreements, or protect the rights, property, or safety of Details PCS, our users, or others. This includes exchanging information with other companies and organizations for fraud protection and credit risk reduction. 

Electronic Mail
From time to time, Details PCS may use your personal information to contact you by electronic mail concerning your use of our services. These communications are intended to inform you of important information regarding your account, or about general services provided by Details PCS.  Details PCS may also, from time to time, send you information of a promotional or educational nature regarding benefits or features of our services.

Consent to Privacy Statement
By providing the information we request, or by continuing to use the Site after having an opportunity to review the Privacy Statement, you consent to the terms of the Privacy Statement, and to our use of the information we collect, as described at the point of collection or in this Privacy Statement.  If you do not agree with the Privacy Statement, you may not use the Site, or the services of Details PCS.  Details PCS reserves the right to modify the Privacy Statement at any time without giving you prior notice.  Any updates or material changes to this Privacy Statement will be posted here, and the last date of modification will be noted.  Your use of the Site following any such modification constitutes your agreement to follow and be bound by the Privacy Statement as modified.  The last date the Privacy Statement was revised is set forth below.

Integrity/Security of Data

The Site is not a secure web site.  Therefore, information you post to or transmit via the Site cannot be considered secure and safe from intrusion.  Please do not post or transmit any sensitive personal information.
Disclaimer of Liability

Under no circumstances shall Details PCS be liable for any damages, including, but not limited to, special, incidental, consequential, or exemplary damages that result from the use of the information or materials posted to or collected as a result of your access to the Site, even if Details PCS has been advised of the possibility of such damages.  This and other sections in the Privacy Statement should be read in conjunction with, and are subject to, the Terms of Use.

Enforcement/Redress

If for some reason you believe that Details PCS has not adhered to the Privacy Statement, please notify us at the address below.  Details PCS will do its best to respond to your concerns and, when appropriate, take steps to correct a problem.

Contact Information

If you have any questions about this Privacy Statement, the practices of the Site, or your dealings with the Site, you may contact us by sending a letter via U. S. Mail to:

Details Private Chef Services, LLC, P.O. Box 10761 White Bear Lake, MN 55110.
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